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Breast Cancer Signs, 
Risks and Prevention
What is breast cancer?
Breast cancer is a disease in which 
cells in the breast grow out of control. 
Breast cancer remains the second leading 
cause of cancer death in women overall and 
the leading cause of cancer death among 
Hispanic women. 

Member Services:  1-877-860-2837 (TTY: 711)
24/7 Nurseline:  1-888-343-2697 (TTY: 711) 

Blue Cross Community Health Plans is provided by 
Blue Cross and Blue Shield of Illinois, a Division of 
Health Care Service Corporation, a Mutual Legal 
Reserve Company (HCSC), an Independent Licensee 
of the Blue Cross and Blue Shield Association.

continued on page 2
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Breast Cancer Signs, Risks and Prevention  continued from page 1

According to the Centers for Disease Control and 
Prevention, about 240,000 cases of breast cancer 
are diagnosed in women and about 2,100 in men. 
About 42,000 women and 500 men in the U.S. 
die each year from breast cancer. Additionally, 
Black women have a higher rate of death from 
breast cancer than all other women. 

What are the risk factors?
There are many factors that contribute to your 
risk of getting breast cancer, such as: 
 y Being a woman
 y Increased age
 y Family history/genetics
 y Hormone therapy (birth control pills) 
 y Starting menstrual periods before age 12
 y Starting menopause after age 55
 y Drinking alcohol
 y Obesity and lack of physical activity

How do I reduce my risk?
Ways to reduce your risk for breast 
cancer include:
 y Keeping a healthy weight
 y Being physically active
 y Choosing not to drink alcohol or limiting the 

amount of alcohol you drink
 y Discussing the risks of hormone replacement 

therapy and oral contraceptives (birth control 
pills) with your doctor

 y Breastfeeding your children, if possible

If you have a family history of breast 
cancer, talk with your doctor about other 
ways to lower your risk.

What are the symptoms of breast 
cancer?
Some warning signs of breast cancer are:
 y New lump in breast or underarm (armpit)
 y Thickening or swelling of part of the breast
 y Irritation or dimpling of breast skin
 y Redness or flaky skin in the nipple or 

breast area
 y Pulling in of the nipple or pain in the 

nipple area
 y Nipple discharge other than breast milk, 

including blood
 y Any change in the size or shape of the breast
 y Pain in any area of the breast

If you have any signs or symptoms that 
worry you, be sure to see your doctor 
right away.

When should I get a mammogram?
The United States Preventive Services Task Force 
recommends that women who are 50 to 74 years 
old and are at average risk for breast cancer get 
a mammogram every two years. Women who 
are 40 to 49 years old should talk to their doctor 
about when to start and how often to get a 
mammogram. Women should weigh the benefits 
and risks of screening tests when deciding 
whether to begin getting mammograms before 
age 50.

Source: Centers for Disease Control and Prevention
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Cervical Cancer Signs, Risks and Prevention
What is cervical cancer?
Cervical cancer often occurs in people over the age of 30, with human papillomavirus (HPV) being the 
main cause of cervical cancer. HPV is a common virus that is passed from one person to another during 
sex. According to the CDC, at least half of sexually active people will have HPV at some point in their 
lives, but few will get cervical cancer. When cervical cancer is found early, it is highly treatable and can 
lead to better health outcomes. 

What are the risks factors?
Almost all cervical cancers are caused by HPV, 
but there are many different types of HPV. 
Some can change your cervix while others can 
cause genital or skin warts. It is important to 
know that HPV usually causes no symptoms 
so you can’t tell you have it unless you have 
completed testing. Other factors include smoking 
tobacco and having HIV or another condition 
that makes it hard for your body to fight off 
health problems. 

How do I reduce my risk?
 y Get vaccinated against HPV
 y Complete regular screening tests such as 

Pap and/or HPV tests as well as reviewing 
screening test results that are not normal with 
your doctor

 y Use condoms during sex
 y Limit your number of sexual partners

What are the symptoms of cervical 
cancer?
Cervical cancer may not cause any signs or 
symptoms, but advanced cervical cancer may 
lead to bleeding and discharge that is not normal 
for you, like bleeding after sex. 

If you have any signs or symptoms that 
worry you, be sure to see your doctor 
right away.

The CDC recommends for cervical 
screenings for women by age:
 y 21-29 years old: Pap test screening
 y 30-65 years old: Pap test and HPV test. 

These two tests can be screened together.
 y Older than 65 years old: If previous tests were 

negative and you have had three Pap tests or 
two HPV tests (with or without the Pap test), 
cervical screening is typically not needed, 
but in some situations your doctor may 
recommend to continue Pap testing. 

Source: Centers for Disease Control and Prevention
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The Importance of Dental Care from Age 2 to 20
Did you know cavities are the most common dental problem for kids in the United States? The good 
news is cavities can be prevented. The American Academy of Pediatric Dentistry recommends topical 
fluoride treatments to strengthen children’s tooth enamel during the years when they are most prone 
to cavities.
Ways to prevent cavities:
 y Visit the dentist. Regular check-ups are like 

early warning systems. Your dentist can spot 
any problems before they get big.

 y Fluoride varnish can stop about one-third of 
cavities in baby teeth. 

 y Dental sealants are barriers that go on the 
back teeth. They prevent 80% of cavities. 

 y Topical fluoride treatments help make your 
tooth enamel strong. Think of it as armor for 
your teeth.

 y Limit sugar. Eating too much sugar can lead to 
cavities. Try to cut down on sugary snacks and 
drinks.

Remember, taking care of your teeth now means fewer problems later. 
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Register for Blue Access for Members℠ to stay informed 
about your health care. BAM℠ is a secure online portal 
where you can view your health plan info instantly.
With BAM, you can:
 y Access your digital member ID card anytime
 y Update your communications preferences
 y Find doctors, health care providers, 

pharmacies and hospitals
 y View your claims and prior authorization 

information
 y See health care benefit information

Register today at: https://mybam.bcbsil.com/

 

New BAM Features 
Just Rolled Out: 
 y Learn how to schedule no cost rides 

to your medical appointments
 y Access our new emotional well-being 

support platform from Learn to Live℠

Learn to Live provides educational behavioral health programs. Members considering further medical treatment should 
consult with a physician.
Learn to Live, Inc. is an independent  company that provides online behavioral health programs and tools for members 
with coverage through Blue Cross and Blue Shield of Illinois. BCBSIL makes no endorsement,  representations or 
warranties regarding third-party vendors and the products and services offered by them.

https://mybam.bcbsil.com/
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Submit your Medicaid redetermination one of these ways: 
 y Online. Click ‘Manage My Case’ at 

abe.illinois.gov 
 y Mail or fax. Based on the HFS notice 
 y Over the phone. Call 1-800-843-6154 
 y In-person. At a Department of 

Human Services office near you. Go to 
www.dhs.state.il.us and select Office Locator 
to find the nearest office. 

If you are no longer eligible for Medicaid, 
try to get coverage at work or through the 
official Affordable Care Act for Illinois site at 
GetCoveredIllinois.gov. 
Beware of scams. Illinois will never ask you 
for money to renew or apply for Medicaid. 
Report scams to the Medicaid fraud hotline at 
1-844-453-7283. 

http://abe.illinois.gov
http://www.dhs.state.il.us
http://GetCoveredIllinois.gov
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To ask for supportive aids and services, or materials in other 
formats and languages for free, please call,  

1-877-860-2837 TTY/TDD:711. 
 

 

 

Blue Cross and Blue Shield of Illinois complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex.  Blue Cross and Blue Shield  
of Illinois does not exclude people or treat them differently because of race, color, national origin, age, 
disability, or sex. 

 
 Blue Cross and Blue Shield of Illinois: 

  • Provides free aids and services to people with disabilities to communicate effectively with us, such as: 
  ○ Qualified sign language interpreters 

○ Written information in other formats (large print, audio, accessible electronic formats, other formats) 
  • Provides free language services to people whose primary language is not English, such as: 
  ○ Qualified interpreters 
  ○ Information written in other languages 
 
 If you need these services, contact Civil Rights Coordinator. 
 
If you believe that Blue Cross and Blue Shield of Illinois has failed to provide these services or discriminated in 
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: 
Civil Rights Coordinator, Office of Civil Rights Coordinator, 300 E. Randolph St., 35th floor, Chicago, Illinois 
60601, 1-855-664-7270, TTY/TDD: 1-855-661-6965, Fax: 1-855-661-6960. You can file a grievance by phone, 
mail, or fax. If you need help filing a grievance, Civil Rights Coordinator is available to help you.  
 
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for 
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 

Room 509F, HHH Building 
Washington, D.C. 20201 

 
1-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf. 

 
 
 
 
 
 



 
 


